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— Can’t Find Order Download ? 

Where are my patterns? 

Make sure you’re logged into your account on the Sweet 

Dreams Quilt Studio website.  Click the little down arrow to the 

immediate right of your name, then click on My Orders, then 

the VIEW button and then the “Reprocess Patterns from 

this Order” button. 1st 

2nd 

3rd 

4th 
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When it’s done processing, click on the “Download Encrypted Patterns” but-

ton, which will download the order zip file into the Downloads Folder on your 

PC computer. 

 

Navigate to your Downloads Folder and double click on the order zip file.  

Then, click EXTRACT ALL (located at the top of your Windows screen).  Use 

the BROWSE button to navigate to your usb stick as the destination for the 

patterns.  Either Double Click on that usb stick or highlight the usb stick and 

then click EXTRACT at the bottom of the open dialog box. 



 3 

Dialog Box Pops up after you click Extract All 
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Take the USB stick to the computer/tablet which runs your machine and select the patterns for quilting.  

If you don’t know how to get your patterns onto your machine, contact your machine dealer. 

In the screenshots above, my 

USB stick is named “Brain#2” 

and it shows as the “F” drive.   

Your usb stick might show up 

in “E”, “F”, or “G” drive, de-

pending on the usb port it oc-

cupies.   

 

Also, I created a folder on my 

USB stick called “Extracted 

Pattern Folder” but you can use 

any folder you want on your 

usb stick. 


